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Ferroli

Dear users,

Thank you for selecting Ferroli domestic gas instantaneous water heater

for your water heating needs in your home.

We are confident that you will be satisfied with the performance of this
water heater as it is developed with the application of our latest technology

in water heating.

To enjoy the full benefit of this product, please read this user manual.

You are also urged to retain this user manual for easy reference in future.
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Note:

1. If you buy GS 12 IE/OE BIP TG (I) or GS 20 IE/OE BIP TG (l), it will
include the wire remote controller to matching use.

Please refer to Il. Wire remote controller .

2. If you buy GS 12 IE/OE BIP TG (1) 4G or GS 20 IE/OE BIP TG (I) 4G,
it will include the APP control function to use with wire remote controller.

Please refer to Il. Wire remote controller and I1ll.* APP control.
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symbols:

Meaning

A\

circumstances

Failure to observe this warning can result in injury, which may even be fatal in certain

A\

circumstances, to property, plants and animals

Failure to observe this warning can result in damage or injury, even serious in certain

Observe the product's general and specific safety instructions.

GENERAL SAFETY STANDARDS

Ref. Warning Risk Symbol

1 Do not open the appliance or remove from its Electrocution hazard due to the presence of live
installation electrical equipment Personal injury- burns caused by A

overheated components and wounds caused by sharp
edges.

2 Do not start or stop the appliance by Electrocution hazard due to damage to the power cord, A
inserting/pulling the power plug its plug or the socket.

3 Do not damage the power card Electrocution hazard due to bare live wires. A

4 Do not leave objects on the appliance Personal injury due to objects falling off the appliance as

aresult of vibration &

Damage to the appliance or other property due to

objects falling off the appliance as a result of vibration A
5 Do not climb onto the appliance Personal injury due to falling of the appliance &

Damage to the appliance or other property due to the

appliance itself detaching from its mounting. A

6 Do not clean the appliance without having first| Electrocution hazard due to the presence of live
switched it off, pulled its power plug or shut off | electrical equipment. &
its power switch

7 Install the appliance to a solid wall which is not| Danger of the appliance falling off the wall due to A
subject to vibration structural collapse, or noisy operation.

8 Make the electrical hookup with cables of Danger of fire due to overheating of undersized A
adequate crosssection electrical wires.

9 Restore all safety and control functions after Damage or blocking of the appliance due to improper
working on the appliance and check that they | control &
are operational before returning it to service

10 | Drain all components containing hot water, Danger of burns
using the bleed cocks, before handing them A

11 Do not use insecticides, solvents or aggressive Damage to plastic and painted parts and assemblies.
detergents to clean the appliance. A
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. Main diagram of gas water heater
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Il. Wire Remote Controller

2.1.Dimension: 140mm (L) x115mm (W)

2.2.Control panel

-

Set key A
® Instandby state, press SET key for 3s to set the time for backlight protection. The
default value is 30s and can be regulated by UP and DOWN keys to set the time for
backlight screen protection. The setting range is 0-999. The system will confirm the
current value and exit setting after no operation for 5s and return to standby state.

@ Setting of actual-time clock.
/

| Timer switch

timer function

@® Switch to turn on and off J

Mode key |

Address assignment for remote controller
Bath mode

C

Timer indicator

N
J

C

Preheat indicator)

(On/Offindicator )

O O

ON/OFF

&

»

PRE-HEAT/ TIMER SET MODE

( On/Off switch ] (Temperature setting switch

)

@® Switch to turn on ® The hot water temperature
and off the water can be preset from a range
heater between 35°C - 55°C .

-

Preheat switch

@ By activating the preheat switch,
the circulating system will generate
water at preset temperature. The
switch will turn off automatically
after the hot water is circulated in
the water pipe.

Ferroli

2.3. Operation

® Afterthe systemis power up, the buzzer will buzz once, the full LCD screen will be on,
and then off after "00" is shown. The indicator light of On/Off key will be always on. The

panel will show "OF" and actual-time clock. Atthe moment, the system is in standby mode.

To turn on the water heater, press On/Off key, if the system doesn’t detect any fault signal,
LCD will show the settemperature, actual-time clock and priority icons. At the moment,
the system is in starting mode.

ON/OFF N A PRE-HEAT/ TIMER SET MODE

® When the hot water tap is turned on, the burner will automatically ignite, resulting in
hot water being generated. When turning on the water heater for the first time, it may
be necessary to turn on and off the hot water tap a few times to ignite the heater owing
to airin the gas pipe. If hot water tap is not turned on completely, the water heater may
either not ignite or there will be a flameout.
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2.4. Adjusting water temperature

In the instance where there are more than 1 bathroom remote controller, to be able
to adjust water temperature of a particular bathroom, the user must first confirm that
the priority indicator light on the remote controller for that bathroom is on.

If priority indicator is on ® Hot water temperature can be adjusted

® Theremote controller first switched on is given the
priority to set the temperature of the water flowing
out of the water heater; as long as the water heater
isin operation, the temperature switches on the other
remote controllers could not be activated until the
remote controller which was first switched on is
switched off. In case where the water heateris notin
operation, the second remote controller could set the
water temperature but the user will first have to
activate the priority switch on the second remote
controller. Once the second remote controller priority
switch is activated, the first user who operates the first
remote controller will lose the priority to set the water
temperature.

If priority indicator is off

(Buisn ate noA sauo ayj)ainiesadwalisnlpy

Note:

While the water heater attempts to generate water at the preset temperature, the
water temperature flowing out of the tap may vary from the preset temperature as
the temperature is affected by external factors such as the length of the pipe
between the water heater and the tap and the temperature of the water flowing into
the water heater.

2.5. Setting the time
| Digital display |

‘ ® Water output temperature display(for example 50°C) ’
® Faultcodedisplay

L timer indicator )

0 Uﬂ U T2 @%@50&00&0—4( time display )
T K

L L e e mmm | (it N

( flameindicator> ODGDDOUQO L

Cwater using indicator>__o<,<;j;:}§> %@Q @ %

(fan running indicatoa

( bathtub indicator )

2D (pump runningindicator)

(priority indicator>

CTime setting of timed preheating>

®|n standby state, press Timer key for 3s to enter the setting of timing interval T1 and T2. After
entering thesetting, press Timer key to choose the corresponding hour and minute, press
UP/DOWN key to change the value of hour and minute. The setting range of hours is "0-23" and
the setting range of minutes is "0-59". Keep pressing UP/DOWN key can realize the circulating
changes of numbers. The system will save the current value after no operation for 5s and return
to show the actual time.

®|n startup state, press Timer key once to start the timed heating mode. The indicator light for
timing will be on. T1 and T2 will be shown beside actual-time clock. The function can be canceled
by pressing the Timer key again.

"5 30 "B-495 = {800 »ce-38
SN e SIE O
%5 %5 %5

&

T2 end time setting

T1 start time setting T1 end time setting T2 start time setting

< Setting the Time>

In startup state, keep pressing SET key for 3s for setting of actual-time clock. Hour value in the
4-digit numerical code flashes and the system enters in to hour setting. At the moment, press
UP/DOWN key to add or decrease 1 from hour value which can be setin a circulating way within
"0-23"; then press SET key again and the minute value will flash. Press UP/DOWN key to add or
decrease 1 from minute value which can be setin a circulating way within "0-59". Keep pressing
UP/DOWN key can realize the continuous change of values and press UP/DOWN key again to
save data and exit. The system will confirm the current time and exit setting after no operation
for 5s and the set time will be shown. Note: The default actual-time clock is at 12:00 in the initial

power up.

£e:€h
38,2 38 3.2
\ A \ A A

Finish setting

Hour setting Minute setting

lll. * APP control

3.1 Software download and installation
Turn on the smartphone,Scan the QR code below to download the Ferroli APP
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3.2 Mobile phone connection device process introduction
3.1.1 Connection diagram

The software uses the control principle around
Fig.2, including the software installation, the mobile
phone through the WIFI connection router, the WIFI
module device in the water heater to connect the
router, so that the mobile phone and the water
heater establish a connection with each other =
through the router.

Mobile phone
fig.2

3.1.2 Connecting process < SET WLAN

WLAN
1.Powering the water heater.

Keep your device powered.

~ Ferroli

2.Mobile phone connected to wireless WIFI network. SEIE0 OIS

Open the WIFI function of the mobile phone and
connect to the wireless WIFI network you specified,

as shown in Figure 3. CMCC_56

DIRECT-
tWSHAOWEIHUAmMSJN

ChinaNet-7MLF

CMCC_2.4G

fig.3

3.3 Software use

3.3.1 Open APP

Click to open the Ferroli APP icon on your smartphone.

* Note: APP needs to be updated to the latest version to be available

3.3.2 Register/ Login

1. Enter the login interface (Fig.5). (For the first time users, please click "Register")

2. Complete the information and click [Submit] After the registration is completed,
login automatically and enter “My Device” (Fig. 7).

Password reset Account |

Click[Reset password],input account(phone number Pessward
or E-mail address). Reset password|[fig.6],

and click[login].

fig.6
3.3.3 Add device
Press the “PRE-HEAT” one-time preheat key on the
remote controller of the water heater for 5s and the display

of the remote control will show “cd”. .
And then click “EM” mobile device to add the water heater device. e

Offlire Devices

Bound Devizes

Mo devices

No devices

Water heater

Router

gwe rtyuiop
a'sid fighjkl

4 z xcvbknm&
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fig.5

fig.7

3.3.4 Equipment distribution network

1.Connecting the network

Input the name and the password of the WIFI that are

connected. Then click “Confirm” to start connecting.
(Note: Only 2.4G WIFI network is supported, 5G WIFI

network does not support)

ssio Ferroli

Password ssssssssss

2 .Distribution network success (Fig. 9)

fig.9
3.Distribution network failed (Fig. 10)
Please re-operate the steps 1. or turn off the water heater
and restart.

3.3.5 The device is successfully bound
GAS water heatar

As shownin Fig.11, the device is successfully connected.
Swipe left to unbind or rename the device (Fig.12).

FOFEBBBYS24F

New Devices

Mo devices

Reset

In standby mode, press the temperature “A” button of the wire
remote controller for 5s. When hearing “Di”it will mean it has
reseted successfully. Then power off, and then power on
again and try to connect the network again.

* Note: reset function is to release the host bunding, the

mobile phone which shares the right to use .

After the device is successfully bound, you can experience
the mobile phone to control the water heater device.

3.3.6 Main interface control
Current water temperature display (Fig.13)

(Fig.13)

Shower water temperature display

Turn ON/OFF

Click the switchicon to start—up the hot water device,
Gray interface indicates that the water heater device is off.

The pump running start-up
The pump operates when dynamiclighting and pre-heating
when static lighting.

El

The system is burning when the icon lights.
Fan running.

Temperature adjustment Temperature Setting 50C
Slide the temperature adjustment belt left

: : -IIIIIIIIIIIIIIIIIIIIIIIIIIII'

and right to adjust the shower temperature
(35 T-55TC adjustable). Fig.14

fig.8

Wifi setting failed "
fig.10

fig.11

fig.12

—III\IHI\IIIIIIIIIIIIIIIIIII' +
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Bathtub mode

1. Click Ej to start [ Bathtub mode ] to enter the setting
interface ( Fig.16 ) .At this time the temperature defaults 42°C.
2. Slide the number up and down to set the amount of water
discharged from the bathtub. Slide left or right to set the bath
mode temperature.

3. Click [OK], the setting is successful (Fig. 16), and then click Teparsas st SUC
[Exit] to return to the main interface.

4. When the bathtub volume arrives, the remote controller will
sound to notice the user the volume has arrives.

Pre—-heat mode

CIick\éJ to enter into the [First pre-heat] mode.

Slide the temperature adjustment band to the left and right to set the
temperature, and click [Confirm] to make the reservation successful (Fig. 17).
Click [Timer pre-heat], slide up and down to set the start/end time, click
[Confirm] to make the appointment successful, and then click [Exit] to return
to the Main interface.

Start the Timed preheat function. When the inlet water temperature
reaches the setting temperature, then stop heating. After ten minutes

and the inlet water temperature is lower than the setting temperature

of 50 C (when the set temperature is >50 C, run at 50 C), the system

will again Start pre-heat.

Energy consumption

Click |, to see energy consumption data, as shown in Fig.19.
Click “2 to make clear data.

Disclaimer: the displayed reading is an estimation and may differ
from the utility operator.
Fault alarm
When the water heater appears fault,
the control interface will pop up
[Trouble Alert] as shown in Fig. 20. e ——
Then press the button @ to check the
fault code list. After checking the fault It appears fauk waming, please refer to Quick

code list, please contact the after

service of the seller.
Fig.20

+

Bath Vol

Brpatiure selling
50
BT IIII

Fig.16

Time of Appointment

Temperature sething
AT
a0
HIHIIIIIIIIHHIIIIIHIHIII\IIIIII

Fig.17

Single water
consumption : 0/1

Total water
consumption : 264/L

Single gas
consumption : 0/m?

Total gas
consumption : 2.295/
m?

Fig.19

Equipment sharing

Click to enter [Personal Center] - [Device Sharing] - [Select the water heater device to share] - [Add].

1. Select "QR code sharing” (Fig. 21)

Please use another smartphone that has successfully downloaded the Ferroli APP,

and complete [Login] to enter [My Device], click on the top left comer m , and scan to share the QR
code.

2Select “useraccountsharing” ( Fig.21 )
Please enter the account information of the invited user and click [OK] and wait for invited user
accepting the invitation.

Gas water heater

SSID:

Fig.21 Fig.22

3.Go to [Message Center] to see the sharing situation (Fig. 23).

QR Code Sharing

Account Sharing

Fig.21

Sharing

131***081 Sharing with you GAS water heater

2018-09-05 09:39:40 Accepl

137***081 Sharing with you SS20

2018-08-11 16:30:55 Accepled

Fig.23

IV. Features and Benefits

4 Compact and Matching Design:

Being compact and aesthetically well designed, the heater does not only save

space, it also blends well with all kinds of kitchen design.

€ Easy to Operate:

Incorporated with micro computer which controls the electronic proportional
valve, step-less speed changing DC fan and high loading burning device, the
appliance will generate hot water automatically when you switch on the power

and turn on the tap.

@ Pre-setting Required Water Temperature:

With the built-in micro computer, the water heater automatically attempts to
generate water at the pre-set temperature. In computing the volume of gas and
air to heat up the water flowing into the heater, it takes into consideration the
water pressure, the temperature of the water flowing into the heater and the
pre-settemperature of the water flowing out of the heater. (please refer to "Note"

on page 7 on exceptions).

€ Low water pressure start:

With the sensitive ultra low water pressure start device, the heater can operate

even in areas with low water pressure as low as 0.01MPa.

€ Remote Controller:

Every heater is equipped with one remote controller, which could be installed
away from the water heater to facilitate convenient operation and control. At most,
additional 2 more remote controllers could be purchased and installed with the

water heater.

10

11
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€ Output temperature and fault display:

When the main power switch is first turned on, the LED display will indicate 42°C
but after 3 seconds, it will show the actual temperature of the water flowing out of
the heater. Userin the priority mode may then set their preferred temperature for
the water outflow. As long as the main power switch is not turned off, the heater will
continue to operate and generate water at the selected pre-set temperature during
subsequent usage. The display will also flash the fault code accordingly to indicate
the nature of the fault of the heater whenever the heater malfunctions.

V. Safety Features

@ Protection against voltage fluctuation and power failure:

If there is fluctuation in the voltage or power failure, the built-in safety protection
device in the heater can keep the water heater operate normally or safely stop the
water heater from operating.

€ Automatic flame out protection:

With the IC ion sensitive device, the heater can instantly cut off gas supply when
the flame extinguishes itself, thus preventing gas leakage.

@ Dry burning prevention protection:

The gas valve will immediately and automatically turn off in the event the water
heater boil dry.

€ Over heat prevention device:

If the inlet water pressure or flow rate is too low and the water temperature is too
high, the overheat prevention device will be triggered to stop the water heater from
operating.

@ Pressure relief protection:

When the water pressure is too high, the safety valve will be triggered to drain out
water and relieve the pressure.

To prevent the water trickling, a suitable expansion vessel must be installed on the flow
system.

If the trickling continues even after the heating phase, have the following checked:

- device calibration:

- the pressure of the water mains.

Itis normal for water to trickle from the PRV, If water droplets be affect your life or
neighbors . please connect a drain pipe and let the water drop to the sewer.

The pressure safely device must be enabled regularly (once a half of a year) to remove
the limescale deposits and to check that it is not clogged.

!. Caution:
Never obstruct the appliance outlet! The safety valve can't be replaced by users,
If it needs to be maintain, please contact the after-service .

Ferroli
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VI. Installation Requirement

€ Installation Requirements

1. Installation and maintenance shall be conducted by qualified professional personnelin
accordance with the existing regulations and the manufacturer’s instructions.

2. Wrong installation or improper maintenance will cause damage to human or animals or
damage of property. The manufacturer won’t assume any responsibility for the loss caused
by wrong installation or use or noncompliance with the manufacturer’s instructions.

3. The product can only be repaired or replaced by qualified professional personnel and with
original spare parts if repair or replacement of the product is needed, otherwise, the safety
of the product may be threatened.

4. The installation area where the water heater is installed must avoid influence on other
people by exhaust gas or noise.

5. The voltage shall be 230V with reliable grounding. Leakage circuit breaker shall be
installed according to safety regulations of power supply.

6. The installation location for water heater can not store flammable, explosive and
corrosive materials.

7. The upside of installation places of water heater can not be equipped with open wire,
electrical appliance, gas pipe. The lower side shall not be equipped with gas oven and gas
furnace, etc.

€ Installation location

Sufficient operation space must be retained for normal maintenance work. Refer to below

picture.
% %

o
o
®
£
=
(oS A o)
1
|Min.150] Min.150 Min.600
(]
e e

Unit:mm
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4 Outdoor model installation € Pipe Connection
For outdoor model, in the range around the exhaust hole (600mm to the front, 300mm to the 1. Before installation, please check and clean all
top, 150mm to the bottom and 150mm to both sides), there must not be any window which is gas pipelines and water pipelines to remove Férmol
open to indoor. In order to avoid burnt gas is blown into indoor directly or blown back to any residue that may influence operation of the 3 A
indoor by wind. Refer to the shadow area in below picture. water heater. D i N G- N 11 = @.@
- 2. Gas shut-off valve should be installed L 0= g
between the gas pipe system and the water I ) g 2
S heater. Check whether the connection of all gas 3 = 2 s £ £
| pipes is sealed properly. & 9 2 €3 2
. | 3 Forth f mai d . z T 3 )
T 1 . For the necessary of maintenance and repair, 3 . 5z 2
o Indoor water ball valve should be installed between the * » ko Sz
e cold water pipe system and the water heater. = 5 g2
P Check whether the connection of all water pipes 3 E: =00
150 150 | 600 ) o T
' ' is sealed properly. 3
4. Before connecting the cold water plpg and Notice: Before first time use, must release
. | | water heater, please flush away the residue all the air in the water pipe and water heater
| | inside the water pipe. After connecting the water by turning on and turning off the cold water
R e | I inlet, water outlet and water heater, must check ball valve several times.
| [ Unit:mm the water heater by turning on water supply.
I
€ Indoor model installation . .
1.Backside installation for the 2. Side installation for the exhaust pipe, VII. Preparatlon before using the heater
exhaust pipe, refer to below picture: refer to below picture: . . .
PIP P P Please follow the instructions shown below when using the heater for the
first time.
Wall i i Installation hole ~ Wall Wall
Fill terial . . :
f;r;nsaw:gena for exhaust pipe ] | T F(;ngnegarl?:éenal Titl,lsrrr;ca)r;itr:ﬁr;vater inlet valve at vTvLI;?novr\:atPeer ?I?)E/vv;ac:str tap, then turn off
Exhaust pipe | Exhaust pipe
- | Elbow
Elbow ‘ I
n
I | I
[ | [
[ | [
[ | [
Outdoor | l Indoor | | Outdoor I l
[ [
[ l I | -~ Double lever water Single lever water
[ m [ | Bl i 1 1) mixing valve mixing valve
| | —
Indoor Indoor i
[ | I [ Lnnsjgvtﬂiﬁﬁvovﬁr EU D [PEErERE Turn on the gas valve to its maximum

3. Use non-combustible filling material to seal the space between wall and exhaust pipe.

Guarantee good sealing and not loose in future. ON ‘
. Maximum length of exhaust pipe is 5 meters. 1
One elbow is equal to one meter. OFF

With one elbow, the straight flue part should be Max. 4 meters.
With two elbows, the straight flue part should be Max. 3 meters.

e o o N

14 15
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VIll. DOs and DON'Ts

A.Avoid Scalding

The air exhaust pipe and surrounding parts are hot
when the water heateris in operation orimmediately
after operation. Please do not touch it.

Before every use, test the water temperature on a
small part of your hand first. To prevent scalding,
do not spray water from the heater onto body or
head immediately when using the heater.

B. Managing Abnormal Operations

Turn off gas valve and water inlet valve immediately if
one of the following phenomena occurs:

a. Gas odor
b. Abnormal burning sound
c. Water leakage

Thereafter refer to the “troubleshooting” chartin the
manual and take the necessary remedial action. If the
problem still persists, notify the appointed authorized

distributor after-sales service center for assistance.

C. Inflammable materials & Ventilation

Ensure that no inflammable materials such as
gasoline and benzene are placed near the water
heater. Instead, the surrounding of the heater must
be well ventilated and it must not be cluttered with
materials around it.

D. Do not open up the water heater

Itis risky to dismantle or open up the water heater
as it may cause electric shock. Dismantling or
opening of the water heater should be left to
qualified and authorized technicians.

Abnormal odor

Turn off
and notify authorized distributor
after-sales service center

oo

? A

Qil and Inflammable materials

10\ 2>
gi%;@
~%

E.Keeping the Water Heater Clean

When cleaning the water heater, do not wipe with fabric or sponge with alcoholic or
abrasive or acidic chemicals.
(please contact the after-service to maintain and clean)

F. Supervising Children Using the Heater

To prevent children from getting scalded, they have to be supervised by adults at all

times when using the heater and before bathing them, test the temperature of the water

flowing out of the heater first.

16
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IX.TroubIeshooting

9.1 Phenomena below are not faults:

Phenomena

Reasons and Solutions

water tap.

It takes a while before hot water flows out
from the heater after turning on the hot

When the hot water tap is turned on, the system will
first drain out the cold water remaining in the pipe
between the heater and the hot water tap.

No hot water is generated even when the
hot water tap is turned on.

The flamein the water heater may not beignited as
the hot water tap is not sufficiently turned on to
ignite the flame. To rectify this, the hot water tap has
tobeturned onto the maximum before adjustment.
Recommended temp settingis 38-42°C.

first time.

Difficult to ignite when using for the

The airin the gas pipe needs to be discharged before
the heater could be ignited and this could be resolved
by turning on and off the hot water tap repeatedly.

Fan remains working for a short moment
after turning off the hot water tap.

Fanis designed with time delay function for exhausting
waste fume from the combustion chamber.

Water flows out from the relief valve.

The water heater system relieves high water
temperature pressure by discharging water through
relief valve to normalize the pressure in the heat
exchanger.

9.2 Fault code

LED display screen may flash the fault code to identify the nature of the fault.
The possible solutions to the respective faults are shown in the table below:

Fault code Faults Solutions
and display

Water flowout temperature Turn off the main power and then turn on again, if the

EO sensor fault faultis not rectified, please call the service center.

Ensure the gas valve is turned on. Turn off water tap
E1 Fail to ignite and then turn on ag_am.lfthe faultis not rectified,
please call the service center.

E2 Flame sensor fault Please call the service center.

E3 Temperature limiter Turn off water tap and then turn on again.If the fault
worked is not rectified, please call the service center.

ES Fan motor fault Please call the service center.
Water temperature is Turn off water tap and then turn on again.If the fault

E6
over 85°C last for 10s is not rectified, please call the service center.

E7 Gas valve fault Please call the service center.

E8 Fl’gvrygefﬁ::)trof;nvl?ter return Please call the service center.

EE Continuous running for Turn off water tap and then turn on again, the fault
over 30min(safety design)| code will disappear

EC Communication error Please contact the service center

AO Water flow inlet temperature | Turn off the main power and then turn on again, if the
sensor fault faultis not rectified, please call the service center.

X. Specifications

GS 12 OEBIP TG (l)
GS 12 IEBIP TG (1)

GS 20 OE BIP (1)
GS 20 IE BIP (1)

GS 12 OE BIP TG (1) 4G
GS 12 IE BIP TG (1) 4G

GS 20 OE BIP (1) 4G
GS 20 IE BIP (1) 4G

Preheat circulating
system model

Type of gas Town Gas /Natural gas

Rated gas pressure 1. 5kPa / 2.0kPa

Heat Load 24KkW 40kW

Hot Water Output Capacity 12L/min(temperaturerise:25K) 20L/min(temperaturerise:25K)

Exhaust Mode or Installation
Outdoor / Indoor

Model
Heat Efficiency >88%
Ignition Mode Hydraulic Type Electric Pulse Ignition

Lowest Start Water Pressure 0. 01MPa

Applicable Water Pressure 0. 01MPa~0. 5MPa

Hot Water
Temperature Control
Mode

Electronic Proportional Valve + Electronic Fire Section Control Mode

Control Mode

Delay Ignition Mode Soft Start Mode

G3/4 (water return)for 20L

G1/2(hotand cold water) G1/2 (water return)for 12L

Water inlet and outlet

Gas Inlet G1/2 G3/4

No(outdoor model)
®80mm(indoor model) |  ®60mm for 12L type

Connection Pipe
Mode

Exhaust

Voltage, Frequency of

AC230V / 50Hz
@ Power Supply
5
§ Rated Power 12L:100W 20L:120W
w
L
8 Fan DC Motor
[
i
Power Cord 1.5m
8
2 Input 100-240V~ 50/60Hz 0.15A
®
)
g
O Output 5V/1.2A
(32}
Dimension 559x378x146 mm 599x422x146 mm

Ferroliis continually updating and improving products, therefore specifications
are subject to change without prior notice.
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